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Survey respondents are asked to answer various
variables on their company’s business
(inventory/sales/employees) regarding the
past/present/expectations for the future on a
qualitative rating scale (1-very high to 5-very low).

Since the questionnaire is short and of high
quality, this is the first survey published for a
specific calendar month.

Since the publication time is short, this survey is a
preliminary indicator for quantitative surveys that
are published late (production index, revenue
Indices from VAT sources...)
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Business Tendency
Survey

Total balance sheet and the change in the revenue index for all

branches of the economy (original data at constant prices)
30% In this survey company managers in Israel evaluate the

h business performance of their company in the last month
10% A
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Background

and its performance in the next month.

The survey is qualitative: it includes questions about the
positions and personal assessments of the managers and
does not collect financial and quantitative data.
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' V The purpose of the survey is to identify turns in the
business cycle in the business sector and predict the
directions of its development.

-30%
Data collection
-50% The data is collected through a self-completion online
IRV S RN IR VEVE S RN URVEVE SN o.csionnaire.
2019 2020 2021 2022
If necessary, the CBS reviewers complete the data in a
Total balance _y. Change in the revenue index for all telephone interview.
sheet branches of the economy
/
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50%
Total balance sheet and the change in the revenue index for all : _
branches of the economy (original data at constant prices) Survey’s population and sample
30% The survey population includes companies that employ at

least 5 Israeli employees or workers from abroad
(according to the companies' reports to the National
Insurance Institute).

Companies in the fields of industry, construction, retail
trade, hotels, and services (which are not hotels) are
included. The survey sample includes approximately
1,600 companies.
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-30% Survey’s purpose
The purpose of the survey is to identify turns in the
-50% business cycle in the business sector and predict the
|‘ ‘”l‘ ‘V‘ W ‘IX‘ ‘Xl‘ |‘ "“‘ ‘V‘ +‘/|) ‘IX‘ ‘Xl‘ |‘ ‘”l‘ ‘V‘ W ‘IX‘ ‘Xl‘ |‘ ‘”l directions of its development_
2019 2020 2021 2022
Total balance Change in the revenue index for all
sheet - branches.of the economy

*;’/ — The 38th Meeting of the Voorburg Group on Service Statistics | Tel Aviy, Israel
-



Business Tendency \I\I
Survey

Main uses
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Forecasting the quarterly GDP by a Bank of Israel
model developed in a joint study with the CBS

Examining the business situation and identifying
business cycles and limitations (such as credit
limit)

Examination of relevant issues critical to

economic policymakers — Special survey by
demand
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As part of the Bank of Israel's business survey section, it was decided in
collaboration with the research division to develop a survey’s chapter with
alternating questions in order to examine the critical variables for

economic policymakers 9

Developing a survey with alternating questions in
the CBS enables the production of quick estimates
on important and relevant topics

A
O
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Between December 21 and July 23 there were about 12 special survey chapters on different topics:

2021-2022

12/21 - State-guaranteed loans, grants and returning sick
workers

— 01/22 Reduction of corona virus restrictions

- 03/22 Changes in prices and the effect of the
propagation of the omicron wave

- 04/22 The effect of the war between Russia and Ukraine
on business in Israel

2022

06/22 - Employee productivity and business investments
in machinery and equipment

07/22 - Investments, raising capital, and employees - a
special questionnaire only for industries and services

08/22 - Extending the duration of construction - a special
questionnaire only for the construction industry

- 11/22 Training and performance bonuses for employees -
all industries were asked except for the construction
industry

12/22 - The effect of interest rate changes on business

The 38th Meeting of the Voorburg Group on Service Statistics

2023

- 03/23 The scope and efficiency of working from home

06/23 - Reduction of workforce in high-tech industries

- 07/23 The main reasons for workforce reduction in
businesses
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GRouP The effect of the propagation of the omicron R
wave on businesses ord!
March 2022 g Twitter e
ne cB
Broke t

The chapter's estimates received a major volume in the media
and helped the Bank of Israel and the Ministry of Finance to
understand the variation in damage to the various industries

and the difference between large businesses and small

businesses
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The percentage of managers who stated that there was/was little damage to
business activity due to Omicron by size

90% 83%
80% 2% 1o
70% 2%
60%
50%
40%
30%
20%
10%
0%

5-50 51-100

Employees Employees 101-250 Employees 250+ Employees
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YOORBURG The effect of the propagation of the omicron e
wave on businesses

The percentage of managers who stated that there was/was little
damage to business activity due to Omicron by size

Industry Construction Trade Services Hotels

90%
80%
70%
60%
50%
40%
30%
20%
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0%
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During the month of April, the managers were asked in the alternating
part of the survey questionnaire about the effects of the war between
Russia and Ukraine on their business.

Most businesses were asked 3 questions

Businesses in the industrial sectors were asked another question that is
more relevant to their field.

The questions:

To what extent has the war between Russia and Ukraine affected your company's activities so far?

To what extent will the war between Russia and Ukraine affect the future activities of your company?

To what extent did the war between Russia and Ukraine cause an increase in the prices of the raw materials used by your
company?
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oo e 04/22 - The effect of the war between Russia and
Ukraine on business in Israel

The percentage of managers who said there would be a significant increase in
the prices of raw materials used by the company due to the war between
Russia and Ukraine

50% 47%
4s% 41%
40% 37%
35%
30% 29%
0

20%
15%
10%

5%

0%

Hotels Industry Construction Trade Services
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About 29% of the total number of businesses in the survey population reported that

following the war the prices of the raw materials used by their company increased to a
large or very large extent.

0 In the construction and hotel industries, more than 37% of the businesses stated that

following the war the prices of the raw materials used by their company increased to a
large or very large extent.

= This figure can explain the reason why the industry and hotel industries believe that
they are expected to suffer financial damage high future.
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Labor productivity and barriers to investments in machinery
and equipment in the business sector

o

In May 2022, an investment and productivity survey was conducted among companies in
the business sector in various sectors of the economy.

The survey questionnaire is the result of a research collaboration between the Aharon
Institute for Economic Policy at Reichman University, the Central Bureau of Statistics and
the Bank of Israel.

Its purpose is to identify the various barriers to capital investments in the business sector.

The survey deals with three topics:

2 The main factor affecting productivity per working hour

. Evaluation of the technological equipment in the company
K Barriers to investment in technology and innovation
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The most significant factor in determining the enterprise's productivity per
hour of labour

65% 70%
0,
58% 60%
50%
37% 40%
30%
27% 30%
20% 21%
20%
. 11%
8% 6% 6% 6% 5y 10%
2%
0%
N = ] — L o
i . Equipment an
Quality of Quality of employees quip Regulatory obstacles Volume of
management technology demand
B Trade " Hotels "1 Services

* |t can be seen that in all industries the quality of the employees is the most influencing factor on productivity.

* Inthe trade sector, in large companies with over 100 employees, only about 14% of the managers define this factor as
the most influential and about 50% of the managers estimate that the volume of demand is the most significant factor in
the productivity of their company.

* Inthe service industry in medium-sized companies with between 51-100 employees, about 27% of the managers define
this factor as the most influential and about 45% of the managers estimate that the volume of demand is the most
significant factor in the productivity of their company.
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sooraunc The special survey and its
importance

The survey allows us to examine critical and
Important issues within a short organization
time, the information collected in the changing
chapter is analyzed in depth and many

Insights are extracted from it that are used by

the policy makers.
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